
Water, sanitation, and hygiene (WASH) can dramatically 
influence a community’s health and overall well-being. 
But until now, it has been difficult to measure the holistic 
impact of WASH services or employ real-time data to 
drive strategic community development.

Water Mission’s Restore Survey is a breakthrough, cost-
effective tool designed to routinely evaluate the impact 
of WASH in communities around the world. 

The survey was developed using best-in-class validation 
methods, tested extensively in six different countries, 
and refined over two years to ensure its reliability and 
usefulness. 

The Restore Survey collects data about a community’s 
strengths and weaknesses before, during, and after a 
project’s implementation cycle. This information provides 
a baseline for accurately assessing the full impact of 
solutions over time and supports enhanced community 
collaboration throughout the project. Survey results are 
collected, analyzed, and shared on the same day the survey 
is administered, empowering local leaders with insights 
on how to support and advance their communities.

AREAS OF FOCUS

Measuring  
the Impact of  
WASH Solutions

The Restore Survey evaluates a community across  
three key domains:

Management Skills 
Reflects a community's leadership 
and human resource dynamics, 
and capacity to maintain WASH 
services in the future. 

Community Well-Being 
Assesses the social, emotional, 
material, and spiritual health of 
residents. 

WASH Behaviors 
Measures the knowledge and 
practice of healthy water, 
sanitation, and handwashing 
behaviors throughout the 
community.

If you’re interested in learning more about the 
Restore Survey and how it can be used in your 
organization, go to watermission.org/restore or 
contact partnershipsupport@watermission.org.  

A community member of Segera Village, 
Kenya taking the Restore Survey.
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The Restore Survey is designed for participants of all ages and education levels. It is audio-recorded in the local 
language and presented on mobile touch-screen devices so that community members can respond anonymously and 
at their own pace. Data can be collected, analyzed, and shared with community members without requiring access to 
power or internet connectivity. The information can then be uploaded and stored in a cloud server whenever internet 
is available to allow for global data accessibility and real-time use. The Restore Survey is administered multiple times in 
each community to measure the changes experienced over time. 

HOW IT WORKS

Understanding a community’s leadership structure, 
strengths, and opportunities before we implement a 
project allows Water Mission to customize our community 
development initiatives accordingly. The information 
enables us to work closely with community leaders to 
address areas that need more attention and adjust our 
strategies based on the ongoing data collection. 

In addition to guiding and measuring Water Mission’s 
work, this real-time data invites community members 
to directly address their challenges and independently 
drive positive, lasting change. 

REAL-TIME COLLABORATION

The Restore Survey is designed to identify inequalities 
in community members’ experiences and behaviors. 
These results enable decision makers to protect 
and better serve vulnerable populations. With this 
information, we can develop targeted policies with 
local leaders to ensure that safe water access is 
equitable and that no one is left behind due to their 
gender, age, or economic status.

LEAVING NO ONE BEHIND

Restore Survey

“ The survey enables each individual participating to give their own 
views and feelings. My favorite part is releasing the results in the 
community meeting — I love the discussions that take place.” 

 —VivianAkinyi,KenyaProjectOfficer

Community member  
taking the Restore Survey.

Staff members analyzing 
data from the survey.Go to watermission.org/restore to learn more.


